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Tool 6: Home Care Commissioning for 
Outcomes Toolkit – Further Resources List 

 
 
 
 
 
 

1 Local Government and Home Care 
 
Achieving outcomes based commissioning in home care, LGIU 2017 
https://www.lgiu.org.uk/wp-content/uploads/2016/04/Achieving-outcomes-based-
commissioning-in-home-care.pdf 
 
Market Shaping: Commissioning and procurement of care and support at home 
Housing LIN resources page on commissioning, Housing Lin 
 
Outcomes Matter: Effective Commissioning in Domiciliary Care, LGIU,  2012 
 
LGIU- Key to Care, Report of the Burstow Commission on the future of the home 
care workforce 
 
Care and Social Services Inspectorate, Wales - Above and Beyond’ - National review 
of domiciliary care in Wales. 
http://cssiw.org.uk/docs/cssiw/report/161027aboveandbeyonden.pdf 
 
Wiltshire Council ‘Help to Live at Home Service – An Outcome-Based Approach to 
Social Care’ 
https://ipc.brookes.ac.uk/publications/Wiltshire_Council_Help_to_Live_at_Home_IPC
Report_April_2012.pdf 
 
SCIE - Commissioning home care for older people 
 
WRVS – ‘Getting back on your feet: reablement in Wales’. 2012 
https://www.royalvoluntaryservice.org.uk/Uploads/Documents/Reports%20and%20R
eviews/getting_back_on_your_feet_reablement_in_wales_report.pdf 
 

2 Outcomes 
Welsh Government  - Recording Measurement of Personal Outcomes 
https://socialcare.wales/cms_assets/hub-
downloads/Recording_Measurement_of_Personal_Outcomes.pdf 
 
IPC - Emerging practice in outcome- based commissioning for social care 
Discussion paper April 2015 – John Bolton 

https://www.lgiu.org.uk/wp-content/uploads/2016/04/Achieving-outcomes-based-commissioning-in-home-care.pdf
https://www.lgiu.org.uk/wp-content/uploads/2016/04/Achieving-outcomes-based-commissioning-in-home-care.pdf
https://www.housinglin.org.uk/Topics/browse/CareAndSupportatHome/CommissioningProcurement/
http://www.lgiu.org.uk/report/outcomes-matter-effective-commissioning-in-domiciliary-care/
http://www.lgiu.org.uk/2014/12/02/key-to-care-report-of-the-burstow-commission-on-the-future-of-the-home-care-workforce/
http://www.lgiu.org.uk/2014/12/02/key-to-care-report-of-the-burstow-commission-on-the-future-of-the-home-care-workforce/
http://cssiw.org.uk/docs/cssiw/report/161027aboveandbeyonden.pdf
https://ipc.brookes.ac.uk/publications/Wiltshire_Council_Help_to_Live_at_Home_IPCReport_April_2012.pdf
https://ipc.brookes.ac.uk/publications/Wiltshire_Council_Help_to_Live_at_Home_IPCReport_April_2012.pdf
http://www.scie.org.uk/publications/guides/guide54/practice-examples.asp
https://www.royalvoluntaryservice.org.uk/Uploads/Documents/Reports%20and%20Reviews/getting_back_on_your_feet_reablement_in_wales_report.pdf
https://www.royalvoluntaryservice.org.uk/Uploads/Documents/Reports%20and%20Reviews/getting_back_on_your_feet_reablement_in_wales_report.pdf
https://socialcare.wales/cms_assets/hub-downloads/Recording_Measurement_of_Personal_Outcomes.pdf
https://socialcare.wales/cms_assets/hub-downloads/Recording_Measurement_of_Personal_Outcomes.pdf
https://ipc.brookes.ac.uk/publications/publication_807.html
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Wiltshire Council ‘Help to Live at Home Service – An Outcome-Based Approach to 
Social Care’ 
https://ipc.brookes.ac.uk/publications/Wiltshire_Council_Help_to_Live_at_Home_IPC
_Report_April_2012.pdf 
 
Intellect - A guide to outcome-based agreements A better way to do business 
www.techuk.org/component/techuksecurity/security/download/262?file 
 
Acces via search engine only 
 
Lucianne Sawyer, First published in the Journal of Integrated Care, Volume13, Issue 
3, June 2005 
An Outcome-Based Approach to Domiciliary Care. 
http://www.well-beingandchoice.org.uk/outcomesLS.pdf 
 
‘Contracting for outcomes - A Value-Based Approach’, Outcomes based Healthcare,  
2014 
http://outcomesbasedhealthcare.com/Contracting_for_Outcomes.pdf 
 
National Audit Office 2016 - Commercial and contract management: insights and 
emerging best practice 
https://www.nao.org.uk/wp-content/uploads/2016/11/Commercial-and-contract-
management-insights-and-emerging-best-practice.pdf 
 
NAO 2016 – ‘Outcomes-based Payments Schemes: Governments use of Payments 
by Results 
 
‘Faulty by design - The state of public-service commissioning’  Harwich, E, Hitchcock 
A, Fischer, E Reform 2017http://www.reform.uk/wp-content/uploads/2017/01/Faulty-
by-design.pdf 
 
‘Consideration of paying for outcomes from a set of the population for domiciliary 
care’ Mears group , 2016. 
http://www.mearsgroup.co.uk/wp-content/uploads/2015/09/Using-Population-Sets-to-
Pay-for-Outcomes-Sep15.pdf 
 
Outcomes STAR 
http://www.outcomesstar.org.uk/about-the-star/information-for-commissioners/ 
 
http://www.outcomesstar.org.uk/about-the-star/information-for-
commissioners/benefits-and-pitfalls/ 
 
http://www.outcomesstar.org.uk/about-the-star/information-for-
commissioners/outcomes-star-payment-by-results/ 
 
http://www.outcomesstar.org.uk/about-the-star/information-for-
commissioners/outcomes-star-and-service-planning/ 
 

https://ipc.brookes.ac.uk/publications/Wiltshire_Council_Help_to_Live_at_Home_IPC_Report_April_2012.pdf
https://ipc.brookes.ac.uk/publications/Wiltshire_Council_Help_to_Live_at_Home_IPC_Report_April_2012.pdf
http://www.techuk.org/component/techuksecurity/security/download/262?file
http://www.well-beingandchoice.org.uk/outcomesLS.pdf
http://outcomesbasedhealthcare.com/Contracting_for_Outcomes.pdf
https://www.nao.org.uk/wp-content/uploads/2016/11/Commercial-and-contract-management-insights-and-emerging-best-practice.pdf
https://www.nao.org.uk/wp-content/uploads/2016/11/Commercial-and-contract-management-insights-and-emerging-best-practice.pdf
https://www.nao.org.uk/report/outcome-based-payment-schemes-governments-use-of-payment-by-results/
https://www.nao.org.uk/report/outcome-based-payment-schemes-governments-use-of-payment-by-results/
http://www.reform.uk/wp-content/uploads/2017/01/Faulty-by-design.pdf
http://www.reform.uk/wp-content/uploads/2017/01/Faulty-by-design.pdf
http://www.mearsgroup.co.uk/wp-content/uploads/2015/09/Using-Population-Sets-to-Pay-for-Outcomes-Sep15.pdf
http://www.mearsgroup.co.uk/wp-content/uploads/2015/09/Using-Population-Sets-to-Pay-for-Outcomes-Sep15.pdf
http://www.outcomesstar.org.uk/about-the-star/information-for-commissioners/
http://www.outcomesstar.org.uk/about-the-star/information-for-commissioners/benefits-and-pitfalls/
http://www.outcomesstar.org.uk/about-the-star/information-for-commissioners/benefits-and-pitfalls/
http://www.outcomesstar.org.uk/about-the-star/information-for-commissioners/outcomes-star-payment-by-results/
http://www.outcomesstar.org.uk/about-the-star/information-for-commissioners/outcomes-star-payment-by-results/
http://www.outcomesstar.org.uk/about-the-star/information-for-commissioners/outcomes-star-and-service-planning/
http://www.outcomesstar.org.uk/about-the-star/information-for-commissioners/outcomes-star-and-service-planning/
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http://www.outcomesstar.org.uk/about-the-star/case-studies-and-testimonials/ 
 
http://www.outcomesstar.org.uk/using-the-star/find-your-star/adult-care/ 
 
Mid-Nottinghamshire Better Together Programme – ‘Draft Outcomes Framework 
Report (2014), at: 
 

3 Commissioning  
‘Influencing social care commissioning & procurement: Resource guide for NCF 
members’ NCF Undated. 
 
IPC - Emerging practice in outcome- based commissioning for social care 
Discussion paper April 2015 – John Bolton 
 
‘National Social Care Category Strategy for local government’, LGA, 2015 
http://www.local.gov.uk/sites/default/files/documents/national-social-care-cate-
468.pdf 
 
National Audit Office – Successful Commissioning Kit 
https://www.nao.org.uk/report/successful-commissioning-toolkit/ 
 
IPC (2017) Outcomes-focused integrated care: lessons from experience  
 
Kent County Council  Commissioning Framework 
https://www.kent.gov.uk/__data/assets/pdf_file/0012/24150/Commissioning-
Framework.pdf 
 
Kent County Council – Home Care Service specification (2015). 
http://www.kent.gov.uk/__data/assets/pdf_file/0010/18892/Home-care-
specification.pdf 
 
LGA/University of Birmingham 
Commissioning for better outcomes: a route map 
https://www.adass.org.uk/media/4576/commissioning-for-better-outcomes-a-route-
map-301014.pdf 
 
IPC – ‘Two discussion papers on domiciliary care commissioning and procurement’ 
 
The Kings Fund Commissioning and contracting for integrated care 
https://www.kingsfund.org.uk/sites/files/kf/kings-fund-commissioning-contracting-
integrated-care-nov14.pdf 
 
IPC/ TLAP National Market Development Forum - The implications of personalisation 
for social care tendering, Briefing Paper 4 
https://ipc.brookes.ac.uk/publications/NMDF_Briefing_Paper_4_The_implications_of
_personalisation_for_social_caretendering.pdf 
 
National Audit Office - Good practice contract management framework. 

http://www.outcomesstar.org.uk/about-the-star/case-studies-and-testimonials/
http://www.outcomesstar.org.uk/using-the-star/find-your-star/adult-care/
http://www.bettertogethermidnotts.org.uk/about-the-programme/obc/
http://www.bettertogethermidnotts.org.uk/about-the-programme/obc/
http://www.nationalcareforum.org.uk/search.asp?keywords=procurement+guide
http://www.nationalcareforum.org.uk/search.asp?keywords=procurement+guide
https://ipc.brookes.ac.uk/publications/publication_807.html
http://www.local.gov.uk/sites/default/files/documents/national-social-care-cate-468.pdf
http://www.local.gov.uk/sites/default/files/documents/national-social-care-cate-468.pdf
https://www.nao.org.uk/report/successful-commissioning-toolkit/
https://ipc.brookes.ac.uk/publications/Outcomes_focused_integration.html
https://www.kent.gov.uk/__data/assets/pdf_file/0012/24150/Commissioning-Framework.pdf
https://www.kent.gov.uk/__data/assets/pdf_file/0012/24150/Commissioning-Framework.pdf
http://www.kent.gov.uk/__data/assets/pdf_file/0010/18892/Home-care-specification.pdf
http://www.kent.gov.uk/__data/assets/pdf_file/0010/18892/Home-care-specification.pdf
https://www.adass.org.uk/media/4576/commissioning-for-better-outcomes-a-route-map-301014.pdf
https://www.adass.org.uk/media/4576/commissioning-for-better-outcomes-a-route-map-301014.pdf
https://ipc.brookes.ac.uk/publications/Wales_domiciliary_care_commissioning_and_procurement.html
https://www.kingsfund.org.uk/sites/files/kf/kings-fund-commissioning-contracting-integrated-care-nov14.pdf
https://www.kingsfund.org.uk/sites/files/kf/kings-fund-commissioning-contracting-integrated-care-nov14.pdf
https://ipc.brookes.ac.uk/publications/NMDF_Briefing_Paper_4_The_implications_of_personalisation_for_social_caretendering.pdf
https://ipc.brookes.ac.uk/publications/NMDF_Briefing_Paper_4_The_implications_of_personalisation_for_social_caretendering.pdf
https://www.nao.org.uk/report/good-practice-contract-management-framework-2-2/
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Impact Change solutions – ‘Strategic Commissioning - Smarter Commissioning  
National Audit Office – ‘Payment by Results: analytical framework for decision-
makers’ 
https://www.nao.org.uk/wp-content/uploads/2015/06/Payment-by-results-analytical-
framework-for-decision-makers.pdf 
 
Briefing Paper 11: Commissioning Homecare services.’ 
http://www.marketshaping.co.uk/wp-content/uploads/2013/05/SCBP-11-
Commissioning-Homecare-Services.pdf 
 
Review of equalities in the commissioning and procurement process - Report of 
Nottingham City Council Scrutiny Review.  
http://committee.nottinghamcity.gov.uk/documents/s21593/Review%20Report.pdf 
 
Law Plain and Simple – Contract Law explained (Webpage)  
 
Contracting for integrated health and social care : a critical review of four models, 
Billings et al 2015 
 
Cordis Bright 2015 – ‘Assessing social care market and provider sustainability 
Part B: Toolkit’ 
https://nwemployers.org.uk/wp-content/uploads/2015/07/Market-Sustainability-
Toolkit-190615.pdf 
 
‘All together Now – Whole systems Commissioning for Councils and the Voluntary 
Sector’, Stopforth, S, Mansfield, C, New Local Government Network, 2016 
http://www.nlgn.org.uk/public/wp-content/uploads/All-Together-Now_-PDF-FINAL.pdf 
 
NEF - ‘Co-producing Commissioning’ A resource produced by NEF for NESTA, 
undated. 
http://www.altogetherbetter.org.uk/Data/Sites/1/co-
producing_commissioning_nef(3).pdf 
 
NEF – ‘Commissioning for Outcomes and Co-production’  
‘Commissioning for Outcomes and Co-production’ (2014) 
 
OPM is an independent research and consultancy organisation that supports and 
champions the delivery of social impact, and help people have a say in the decisions 
that affect them. OPM produce a number of commissioning-related resources 
 
‘Commissioning for Outcomes – The role of social finance’, Goss S, Hoong, C OPM 
2017 
http://socialfinance.org/content/uploads/OutcomesRateCard_FAQ.pdf 
 
‘Outcomes Rate Cards – FAQs’ – OPM, undated 
http://socialfinance.org/content/uploads/OutcomesRateCard_FAQ.pdf 
 

https://www.nao.org.uk/wp-content/uploads/2015/06/Payment-by-results-analytical-framework-for-decision-makers.pdf
https://www.nao.org.uk/wp-content/uploads/2015/06/Payment-by-results-analytical-framework-for-decision-makers.pdf
http://www.marketshaping.co.uk/wp-content/uploads/2013/05/SCBP-11-Commissioning-Homecare-Services.pdf
http://www.marketshaping.co.uk/wp-content/uploads/2013/05/SCBP-11-Commissioning-Homecare-Services.pdf
http://committee.nottinghamcity.gov.uk/documents/s21593/Review%20Report.pdf
http://www.lawplainandsimple.com/legal-guides/article/contract-law-explained
https://kar.kent.ac.uk/47839/
https://nwemployers.org.uk/wp-content/uploads/2015/07/Market-Sustainability-Toolkit-190615.pdf
https://nwemployers.org.uk/wp-content/uploads/2015/07/Market-Sustainability-Toolkit-190615.pdf
http://www.nlgn.org.uk/public/wp-content/uploads/All-Together-Now_-PDF-FINAL.pdf
http://www.altogetherbetter.org.uk/Data/Sites/1/co-producing_commissioning_nef(3).pdf
http://www.altogetherbetter.org.uk/Data/Sites/1/co-producing_commissioning_nef(3).pdf
http://neweconomics.org/2014/06/commissioning-outcomes-co-production/
http://www.opm.co.uk/about/
http://socialfinance.org/content/uploads/OutcomesRateCard_FAQ.pdf
http://socialfinance.org/content/uploads/OutcomesRateCard_FAQ.pdf
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‘Supporting public service transformation: cost benefit analysis guidance for local 
partnerships’ Public Service Transformation Network, 2014. 
 
‘Faulty by design - The state of public-service commissioning’  Harwich, E, Hitchcock 
A, Fischer, E Reform 2017 http://www.reform.uk/wp-content/uploads/2017/01/Faulty-
by-design.pdf 
 
ADASS – Top Tips for directors commissioning and arranging home care service 
https://www.adass.org.uk/media/4861/toptipsdec13.pdf 
 
Ulster University - Health and Social Care Commissioning: Review of the literature 
 
‘The Many Ways to Pay for Results: Funding options for innovation and success’ 
Deloittes 2015 
https://www2.deloitte.com/content/dam/Deloitte/us/Documents/public-sector/us-
federal-the-many-ways-to-pay-for-results.pdf 
 
Commissioning public services for better outcomes Crowe D, Gash T, Kippin H, 
Institute of Government, 2015   
https://www.instituteforgovernment.org.uk/sites/default/files/publications/Beyond%20
Big%20Contracts.pdf 
 
‘What You Need to Know Before You Move to Outcome-Based Contracts’,  
Convergys, 2015 
https://www.contactcentrecentral.com/wp-content/uploads/2016/06/Outcome-Based-
Contracts-Whitepaper.pdf 
 
Institute for Government – ‘Beyond Big contracts - - Commissioning Public Services 
for Better outcomes’ (2015).  
 
Industry Insight – ‘Outsourcing Yearbook 2016 - Outcome-based contracting: Past, 
present and future’, 
http://www.gsa-uk.com/documents/Outcome-
based%20contracting:%20Past,%20present%20and%20future 
 
International Consortium for Health Outcome Measures 
 
IPC – ‘A Method for Implementing Outcome Based Commissioning & 
Contracting’,2007 
https://www.bristol.gov.uk/documents/20182/239332/Implementing_outcome_based_
commissioning.pdf/5ec87597-9723-497f-9f5b-3cfac3a79a10 
 

4 Procurement 
e Procurement Directive 2004/18/EC  
http://eur-lex.europa.eu/legal-content/en/TXT/?uri=celex:32004L0018 
 
e Procurement Directive 2014/24/EU  
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32014L0024 

https://www.gov.uk/government/publications/supporting-public-service-transformation-cost-benefit-analysis-guidance-for-local-partnerships
https://www.gov.uk/government/publications/supporting-public-service-transformation-cost-benefit-analysis-guidance-for-local-partnerships
http://www.reform.uk/wp-content/uploads/2017/01/Faulty-by-design.pdf
http://www.reform.uk/wp-content/uploads/2017/01/Faulty-by-design.pdf
https://www.adass.org.uk/media/4861/toptipsdec13.pdf
http://uir.ulster.ac.uk/36531/
https://www2.deloitte.com/content/dam/Deloitte/us/Documents/public-sector/us-federal-the-many-ways-to-pay-for-results.pdf
https://www2.deloitte.com/content/dam/Deloitte/us/Documents/public-sector/us-federal-the-many-ways-to-pay-for-results.pdf
https://www.instituteforgovernment.org.uk/sites/default/files/publications/Beyond%20Big%20Contracts.pdf
https://www.instituteforgovernment.org.uk/sites/default/files/publications/Beyond%20Big%20Contracts.pdf
https://www.contactcentrecentral.com/wp-content/uploads/2016/06/Outcome-Based-Contracts-Whitepaper.pdf
https://www.contactcentrecentral.com/wp-content/uploads/2016/06/Outcome-Based-Contracts-Whitepaper.pdf
http://www.gsa-uk.com/documents/Outcome-based%20contracting:%20Past,%20present%20and%20future
http://www.gsa-uk.com/documents/Outcome-based%20contracting:%20Past,%20present%20and%20future
http://www.ichom.org/
https://www.bristol.gov.uk/documents/20182/239332/Implementing_outcome_based_commissioning.pdf/5ec87597-9723-497f-9f5b-3cfac3a79a10
https://www.bristol.gov.uk/documents/20182/239332/Implementing_outcome_based_commissioning.pdf/5ec87597-9723-497f-9f5b-3cfac3a79a10
http://eur-lex.europa.eu/legal-content/en/TXT/?uri=celex:32004L0018
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32014L0024
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Mills & Reeve Procurement Portal 
 
The Light Touch Regime in public procurement: background and the statutory 
regime,’ Mills & Reeve 
 
‘A councillor’s Guide to Procurement’ LGA, Undated 
http://www.local.gov.uk/sites/default/files/documents/councillors-guide-procure-
4b2.pdf 
 
Brief Guide to Public Sector EU Procurement Legislation 
http://www.achilles.co.uk/images/locale/en-EN/buyer/pdf/Achilles-EU-Brief-Guide-to-
Public-Sector.pdf 
 
Pinsent Masons - A Short Guide to: The New Public Contracts Regulations 2015 
https://www.pinsentmasons.com/PDF/New-Public-Contracts-Regulations-205.pdf 
 
Scottish Government - Guidance on the Procurement of Care and Support Services  
2016 (Best-Practice) 
 
Tools and Templates, Chartered Institute of Procurement and Supply’ Webpage, 
undated. 
 
LGA – A Councillor’s Guide to Procurement 
https://www.local.gov.uk/sites/default/files/documents/councillors-guide-procure-
4b2.pdf 
 
Housing LIN - Approaches to Procurement and Delivery of Care and Support in  
Housing with Care 
 
Future Purchasing (Website)  
Reframing procurement’s strategies, priorities and deliverables, part 2: Accelerating 
cost down initiatives – unlocking the missing 20% 
 
TLAP National Market Development Forum - Procurement 
A briefing note on procurement, state aid and consultation matters relevant to the 
provision of social care services 
 
UDEMY Blog – ‘6 Procurement Methods: Obtaining Quality Goods and Services 
6 Procurement Methods: Obtaining Quality Goods and Services’, Sponaugle, B 2014  
 
‘Procurement Management Templates’ (Webpage)  
 
‘Procurement’s New Operating Model’ Booz & Company 2009 (general interest) 
https://www.strategyand.pwc.com/media/file/Procurements_New_Operating_Model.p
df 
 
‘Local Procurement: making the most of small businesses’, Pinner, M, Jackson M, 
CLES 2012 
 

http://www.procurementportal.com/
http://www.mills-reeve.com/the-light-touch-regime-in-public-procurement-background-and-the-statutory-regime-essentials-options-tips-and-tricks-04-27-2016/
http://www.local.gov.uk/sites/default/files/documents/councillors-guide-procure-4b2.pdf
http://www.local.gov.uk/sites/default/files/documents/councillors-guide-procure-4b2.pdf
http://www.achilles.co.uk/images/locale/en-EN/buyer/pdf/Achilles-EU-Brief-Guide-to-Public-Sector.pdf
http://www.achilles.co.uk/images/locale/en-EN/buyer/pdf/Achilles-EU-Brief-Guide-to-Public-Sector.pdf
https://www.pinsentmasons.com/PDF/New-Public-Contracts-Regulations-205.pdf
http://www.gov.scot/Publications/2016/03/7565
https://www.cips.org/en-gb/knowledge/tools-and-templates-revised/
https://www.local.gov.uk/sites/default/files/documents/councillors-guide-procure-4b2.pdf
https://www.local.gov.uk/sites/default/files/documents/councillors-guide-procure-4b2.pdf
https://www.housinglin.org.uk/Topics/type/Approaches-to-Procurement-and-Delivery-of-Care-and-Support-in-Housing-with-Care/
https://www.housinglin.org.uk/Topics/type/Approaches-to-Procurement-and-Delivery-of-Care-and-Support-in-Housing-with-Care/
http://www.futurepurchasing.com/knowledge_hub/procurement-transformation
http://www.futurepurchasing.com/knowledge_hub/procurement-transformation
https://www.thinklocalactpersonal.org.uk/Latest/Social-Care-Procurement-a-briefing-note-that-summarises-EU-procurement-rules-as-they-impact-on-social-care/
https://www.thinklocalactpersonal.org.uk/Latest/Social-Care-Procurement-a-briefing-note-that-summarises-EU-procurement-rules-as-they-impact-on-social-care/
https://blog.udemy.com/procurement-methods/
https://blog.udemy.com/procurement-methods/
http://project-management.magt.biz/templates/
https://www.strategyand.pwc.com/media/file/Procurements_New_Operating_Model.pdf
https://www.strategyand.pwc.com/media/file/Procurements_New_Operating_Model.pdf
https://cles.org.uk/our-work/publications/local-procurement-making-the-most-of-small-businesses/
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Kirklees Council - Contract for the Provision of Domiciliary Care Services for Adults 
(2015) 
https://www.kirklees.gov.uk/beta/adult-social-care-providers/pdf/domiciliary-care-
services-adults-contract-kirklees.pdf 
 
‘Commissioning Skills Development - An introduction to Market Management & 
Procurement, Workshop Presentation’ NHS, undated. 
http://www.londonhp.nhs.uk/wp-content/uploads/2011/03/3_Market-Management-
Procurement.pdf 
 
‘The commissioning Handbook for Librarians - Provider procurement models’ 
‘The commissioning Handbook for Librarians - Provider procurement models’ 
 
Healthcare Supply Chain Network (HSCN) Innovation Procurement: Outcome-based 
Specification Guide’ Healthcare Supply Chain Network, 2015. 
http://www.hscn.org/Data/Sites/1/resources/innovationprocurement/hscn-innovation-
procurement-outcome-based-specification-guide-new-logo.pdf 
 
The King’s Fund Procurement and competition rules - Can the NHS be exempted? 
 
(About the Construction Industry, but useful and thought-provoking). 
‘Outcome led procurement: A common sense approach to construction procurement’ 
Constructing Excellence South West, Undated  
http://constructingexcellence.org.uk/wp-content/uploads/2016/01/CESW-Outcome-
Led-Procurement-June-2015.pdf 
 
Government Outcomes Lab – ‘How To Guide – Procurement’ 
http://golab.bsg.ox.ac.uk/sites/golab.bsg.ox.ac.uk/files/2017-05/GO%20Lab%20-
%20Procurement%20Guide.pdf 
 

5 Best Practice Examples 
LGA - ‘Calderdale Council Commissioning for Better Outcomes 
 
Peer Challenge Report.’ 
 
Access to PDF via Search engine only. 
 
Value based Procurement – Nordic Healthcare,  
 
Surrey County Council /Sussex Council Procurement Strategy 2015-2018 
https://www.surreycc.gov.uk/__data/assets/pdf_file/0016/63025/Procurement-
Strategy-2015-FINAL-v2.0.pdf 
 
Stirling Council’s Procurement and Commissioning Strategy 2016-2017 
http://www.stirling.gov.uk/__documents/stirling-councils-procurement-and-
commissioning-strategy-2016-2017.pdf 
 

https://www.kirklees.gov.uk/beta/adult-social-care-providers/pdf/domiciliary-care-services-adults-contract-kirklees.pdf
https://www.kirklees.gov.uk/beta/adult-social-care-providers/pdf/domiciliary-care-services-adults-contract-kirklees.pdf
http://www.londonhp.nhs.uk/wp-content/uploads/2011/03/3_Market-Management-Procurement.pdf
http://www.londonhp.nhs.uk/wp-content/uploads/2011/03/3_Market-Management-Procurement.pdf
http://commissioning.libraryservices.nhs.uk/
http://commissioning.libraryservices.nhs.uk/
http://www.hscn.org/Data/Sites/1/resources/innovationprocurement/hscn-innovation-procurement-outcome-based-specification-guide-new-logo.pdf
http://www.hscn.org/Data/Sites/1/resources/innovationprocurement/hscn-innovation-procurement-outcome-based-specification-guide-new-logo.pdf
https://www.kingsfund.org.uk/publications/nhs-procurement-competition-rules
http://constructingexcellence.org.uk/wp-content/uploads/2016/01/CESW-Outcome-Led-Procurement-June-2015.pdf
http://constructingexcellence.org.uk/wp-content/uploads/2016/01/CESW-Outcome-Led-Procurement-June-2015.pdf
http://golab.bsg.ox.ac.uk/sites/golab.bsg.ox.ac.uk/files/2017-05/GO%20Lab%20-%20Procurement%20Guide.pdf
http://golab.bsg.ox.ac.uk/sites/golab.bsg.ox.ac.uk/files/2017-05/GO%20Lab%20-%20Procurement%20Guide.pdf
http://nordicinnovation.org/news/vabpro-story/
https://www.surreycc.gov.uk/__data/assets/pdf_file/0016/63025/Procurement-Strategy-2015-FINAL-v2.0.pdf
https://www.surreycc.gov.uk/__data/assets/pdf_file/0016/63025/Procurement-Strategy-2015-FINAL-v2.0.pdf
http://www.stirling.gov.uk/__documents/stirling-councils-procurement-and-commissioning-strategy-2016-2017.pdf
http://www.stirling.gov.uk/__documents/stirling-councils-procurement-and-commissioning-strategy-2016-2017.pdf
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Caerphilly County Borough Council (undated) – Provision of Domiciliary Care, 
Service specification.  
http://www.caerphilly.gov.uk/CaerphillyDocs/Adults-and-older-people/Registered-
providers/Village-Support-Services-Contract-Monitoring-Repor.aspx 
 
Carmarthenshire Domiciliary Care Commissioning Framework Report 
http://democracy.carmarthenshire.gov.wales/documents/s9855/Report.pdf 
 
Mid-Nottinghamshire Better Together Programme –  ‘Draft Outcomes Framework 
‘Draft Outcomes Framework Report (2014) 
 
North Wales Domiciliary Care Development Workshops Report 
North Wales Domiciliary Care Development Workshops. 
 

http://www.caerphilly.gov.uk/CaerphillyDocs/Adults-and-older-people/Registered-providers/Village-Support-Services-Contract-Monitoring-Repor.aspx
http://www.caerphilly.gov.uk/CaerphillyDocs/Adults-and-older-people/Registered-providers/Village-Support-Services-Contract-Monitoring-Repor.aspx
http://democracy.carmarthenshire.gov.wales/documents/s9855/Report.pdf
http://www.bettertogethermidnotts.org.uk/about-the-programme/obc/
https://www.google.co.uk/search?q=http%3A%2F%2Fwww.scarletdt.com%2Fwp_WWNT%2Fwp-content%2Fuploads%2F2015%2F08%2FDC_Development_Workshops_Report_English_final.pdf&ie=utf-8&oe=utf-8&client=firefox-b&gfe_rd=cr&ei=0YdTWbHYCsTv8AfJ-q2QBg
https://www.google.co.uk/search?q=http%3A%2F%2Fwww.scarletdt.com%2Fwp_WWNT%2Fwp-content%2Fuploads%2F2015%2F08%2FDC_Development_Workshops_Report_English_final.pdf&ie=utf-8&oe=utf-8&client=firefox-b&gfe_rd=cr&ei=0YdTWbHYCsTv8AfJ-q2QBg
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